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NEW “CRITICOM MONITORING SERVICES™” ANNOUNCES BUSINESS DEVELOPMENT AND 

DEALER RELATIONS TEAM TO SERVE EXISTING DEALERS, NEW CLIENTS 
 

LONGWOOD, Fla. – Sept. 13, 2007 – The combined wholesale monitoring operations of CMS 

and Criticom International, which will soon operate under the name “Criticom Monitoring Services™” 

(or CMS), has announced its senior business development and dealer relations team.  

“This team of experienced security professionals, with lengthy tenures in the industry, is 

dedicated to and extremely skilled in providing excellent consultation, ongoing care and attentive 

service to our dealers,” said Tony Wilson, CMS president. “Following our recent merger, these 

professionals are focusing on spreading the news about the exciting work being done at the larger, 

combined company and on leading the way in setting new standards in dealer support.  

“Overall, we are investing millions of dollars and significant manpower to offer our dealers 

more and better services. This team is in place to ensure dealers have easy access to and immediate 

knowledge of our enhanced and unique offerings going forward,” added Wilson.  

The team, under the direction of Mike Fisher, senior vice president of business development, 

consists of both sales executives as well as dealer relations personnel. These professionals work 

together to serve geographical areas that span the United States, to personally oversee client service 

in the areas of business development, service upgrades, financial support as well as to facilitate any 

needs related to monitoring, billing and overall customer support.  

Fisher has over 25 years of experience in the security industry, where he began his career in 

sales and operations and moved on to senior positions in branch, district, and regional management. 

His background includes developing and executing sales initiatives as well as operations planning and 

implementation.  

Along with Fisher, additional team members of the expanded business development team are: 

Tom Few Jr., Mike Donegan, Glen Guldbeck, Tom McNeil, and Jim Pless.  



 

Few, vice president of business development, has over 17 years of experience in the industry 

and recently served as vice president of operations for Criticom International. At Criticom, he was 

heavily involved in all facets of the Company’s financing portfolio and contributed to a number of 

wholesale and retail acquisitions.    

Donegan, director of business development for the Midwest, has been in the industry for 27 

years, joining Criticom almost two years ago. Prior to that, he served as general manager at Securion, 

which was acquired by Criticom. 

Guldbeck, manager of business development for the Western region, has 22 years of security 

experience, including six years at Criticom and 16 prior years at Westec Security and Edison Security.  

Pless, director of business development for the Southeast region, has been in the industry for 

21 years. He has been at Criticom for more than six years and previously served as executive vice 

president at SafeGuard Security Systems.  

The CMS business development team works in tandem with a dedicated dealer relations 

group, adding a layer of service and providing additional resources for dealers. The lead dealer 

relations team consists of Kim Ward, dealer relations manager, who has 12 years of industry 

experience; Karyn Avant, Western region dealer relations manager, with 15 years in the industry; 

Tony Shomo, Eastern region dealer relations manager, who has 13 years of security experience; and 

Alicia Torres, dealer relations manager for the Southeast, with nine years in the industry.  

Wilson said, “We are pleased to have this large, dedicated team to coordinate and oversee the 

valued relationships we have with our dealers. This team also works closely and is involved in 

enhancements to our Web site offerings and technology developments at our monitoring facilities, 

helping to identify and implement new products and services that best meet the needs of dealers and 

their customers.”  

 

CMS and Criticom International constitute the largest wholesale monitoring company in the United States.  Our well known 
brands of companies include King Central

®
, Monital

®
, NACC

TM
, and Securion

®
.  Visit www.cmsn.com for more information. 
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