CRITICOM MOMNITORING SERVICES

Dealer Information

Change Request

Dealer Number Dealer Name

Subscriber Information/Changes

Date

Account Number Secondary Account Number Subscriber Name
Add User/Passcode Delete User/Passcode

User # Name Passcode User # Name Passcode

Contact List (Name) Telephone Number Subscriber Email Time Frame

L Check One:

2. o Delete Existing Call List and
replace with New Call List

3.
o Add to End of List

4.
o Add to Top of List

5.
o Other:

6.

Zone |Alarm Type Description PR PT PD FD MD CL AL |Log Onlyj|

Dispatch Order:
PR - Call Premises

PT - Call Guard/Security/Patrol
PD - Dispatch Police

FD - Dispatch Fire

MD - Dispatch Medical
CL - Notify Call List

AL - Notify Alarm Co.
Log Only - Log to History only

no other actions
Delayed Events - Delayed

Events will automatically apply
to Residential Low Battery and

Trouble events for (60) minutes

and Commerical A/C Fail and
Low Battery events for (30)

minutes while awaiting
Restore. If restore is received,

no action will be taken. If
restore is not received, action

will be taken.
o Do Not Apply Delayed

Events

Change to Additional Information:




