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Burglary/Tamper Signals followed by a Cancel Signal  
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Open Signals and Valid Disarm Events  
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Code Word Policy/Account Number is Valid Code Word  
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Four Minute Prior Verified False Alarm  
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Cancel Signals versus Restore Signals 
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Residential Low Battery/AC Loss Notification 
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New Account On-Test Procedure  
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Contact Information Change Notification 
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Event Description 

NC     Number Changed 

NCD    Number Cannot be Dialed 

ND     Number Disconnected 

NNA    Number Not Available 

NNAC   Number Not Accepting Calls 

NNIS   Number Not In Service 

NPN    Non-Published Number 

NTD    Number Temp Disconnected 

WN     Wrong Number 
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Holiday Schedules 
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Open/Close Report Mail Frequency Change 
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ARIZONA  FLORIDA  NORTH CAROLINA 
Kingman  Statewide   Huntersville 

Mesa     

Pinal County  IDAHO  OHIO 
  Boise  Cincinnati  

ARKANSAS     

Little Rock   ILLINOIS  OREGON 
  Naperville  Marion County 

CALIFORNIA    Salem 
Alameda County  IOWA   

Beverly Hills  Ankeny  SOUTH CAROLINA 
Hayward  West Des Moines  Richland County 

Los Angeles    Spartanburg 
Modesto  KANSAS   

Oakland  Leawood  TEXAS 
Simi Valley  Olathe  Burleson 

Tracy    Dallas 
Vacaville  KENTUCKY  El Paso 

Yuba  Lexington  Harlingen 
  Louisville  Pasadena 

COLORADO  Jefferson County  Plano 
Boulder     

Colorado Springs  MICHIGAN  TENNESSEE 
Denver   Lansing  Statewide  

Englewood     

Larimer County  MISSOURI  VIRGINIA 
Littleton  St. Louis  Statewide  

Pitkin County     

Westminster  NEW JERSEY  WASHINGTON 
  Montclair Township  Des Moines 

CONNECTICUT    Federal Way 
Glastonbury  NEBRASKA  Kennewick 

Hartford  Omaha  King County 
New Brittan    Kirkland 
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System Types – Residential vs. Commercial 
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Alarm/Signal Type Response Call String Event Code  Alarm/Signal Type Response Call String Event Code 

Residential Burglary/Tamper PR-PD-CL BUR025  Fail to Open PR-CL N/A 

Commercial Burglary/Tamper PR-PD-CL BUR525  Fail to Close PR-CL N/A 

Holdup PD HOL150  Early Close TAKE NO ACTION N/A 

Panic PD PAN150  Cancel/Abort LOG ONLY CAN499 

Ambush/Duress PD DUR150  Restoral LOG ONLY RES499 

Residential Fire PR-FD-CL FIR026  Residential Low Battery LOG ONLY LOW499 

Commercial Fire FD-PR-CL FIR664  Commercial Low Battery LOG ONLY LOW999 

Medical PR-MD-CL MED025  Residential AC Power Fail LOG ONLY ACF499 

Supervisory  PR-CL SUP013  Commercial AC Power Fail LOG ONLY ACF999 

Timer Test Not Received LOG ONLY N/A  Residential System Trouble LOG ONLY TRO499 

Open Outside of Schedule PR-CL-PD N/A  Commercial System Trouble LOG ONLY TRO999 
         

Notes        Notes       
AL Call Alarm Company  PD Dispatch Police 
CL Call Contacts/List  PR Call Premises 
FD Dispatch Fire  LOG ONLY Reports can be run via CMS-Connect 
MD Dispatch Medical      
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Two Way Voice Event Codes 
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Two Way Alarm/Signal Type Response Call String Event Code  Notes       
Residential Two Way Burglary PR-PD-CL LIB025  CL Call Contacts/List 
Commercial Two Way Burglary PR-PD-CL LIB525  FD Dispatch Fire 
Two Way Panic LI-PD LIP101  MD Dispatch Medical 
Residential Two Way Fire PR-FD-CL LIF026  PD Dispatch Police 
Commercial Two Way Fire FD-PR-CL LIF664  PR Call Premises 
Medical Two Way PR-MD-CL LIM025  LI Listen In for 30 seconds 
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Current New 

DYN8861 FLDYN8861 

RPS1285 FLRPS1285 

T40027 FLT40027 

132013 FL132013 
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�� �� �� �� �� �� �� �� ��
�� VRT - HELP GUIDE ��
�� ��       �� �� �� ��
�� VRT Telephone Number   Letter Code Table �� Options in Account Menu ��
�� 800-344-0590   A = 21 N = 62 �� 1 = Test Menu 5 = Listen to History ��
�� ��   B = 22 O = 63 �� 2 = Test Results 6 = New Account ��
�� Welcome Menu   C = 23 P = 71 �� 3 = Clear Test 8 = Main Menu ��
�� Enter User Number (Dealer Number) & Press #   D = 31 Q = 11 �� 4 = Zone Menu 9 = Terminate ��
�� Enter Pass Card Number & Press #   E = 32 R = 72 �� �� �� ��
��     F = 33 S = 73 �� Test Categories ��
�� Main Menu   G = 41 T = 81 �� 1 = 1 hour 10 = 12 hour ��
�� Account Menu, Press 1   H = 42 U = 82 �� 2 = 2 hour 12 = 5 day ��
�� Ticket Menu, Press 2 (unused)   I  = 43 V = 83 �� 3 = 3 hour 13 = 24 hour ��
�� To Terminate Call, Press 9   J = 51 W = 91 �� 4 = 4 hour 14 = 48 hour ��
�� ��   K = 52 X = 92 �� 5 = 5 hour 15 = 72 hour ��
�� Account Menu   L = 53 Y = 93 �� 6 = 6 hour 16 = 96 hour ��
�� Enter Subscribers Account Number & Press #   M = 61 Z = 12 �� 7 = 7 hour 18 = 30 day ��
�� (Convert letters to a 2-digit number, see table)   �� �� �� 8 = 8 hour 19 = 1 week ��
�� ��   �� �� �� 9 = 9 hour 20 = 2 week ��
�� ��   �� �� �� �� �� ��
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